rvices
Chlld Support

1t's simp le

doing business with Iowas
Child Support Reouvery Unit

were here
for you!

Doing business with Iowa’s Child
Support Recovery Unit is now easier
than ever! Call anytime Monday
through Friday, 8 a.m. to 4:30 p.m.,
Central Standard Time, to speak with
a customer service representative
(except on state holidays).

call(toll-free).
e-mail.

fax.

log on.

Keep this mini-laptop
on your desk and have
all our numbers and
new Web address
close at hand!

1owachildsupport.gov




for your employees:

If you have employees who have questions about child
support, they may call toll-free (888) 229-9223, Monday
through Friday, 8 a.m. to 5 p.m., Central Standard

Time, from anywhere in the U.S. For employees living

in the Des Moines area, the number is (515) 242-5530.
Employees also may want to go online to get their
questions answered at childsupport.dhs.state.ia.us.

1t’s simple.

register once.
make payments.
report employee changes.




